The University of Iowa Libraries Annual Report 2000/2001 by University of Iowa Libraries
The University of Iowa Libraries Administrative and Public Relations Materials
7-1-2001
The University of Iowa Libraries Annual Report
2000/2001
University of Iowa Libraries
This Annual Report is brought to you for free and open access by the University Libraries at Iowa Research Online. It has been accepted for inclusion in
The University of Iowa Libraries Administrative and Public Relations Materials by an authorized administrator of Iowa Research Online. For more
information, please contact lib-ir@uiowa.edu.
Recommended Citation
University of Iowa Libraries, "The University of Iowa Libraries Annual Report 2000/2001" (2001). The University of Iowa Libraries
Administrative and Public Relations Materials. 10.
SERVICE TO THE STATE
INTERLIBRARY LOAN AND DOCUMENT DELIVERY
 Over the past 5 years, the Libraries’ Interlibrary Loan and Docu-
ment Delivery activities have been fairly stable; on average the
Libraries fill 53,842 lending requests annually to students, fac-
ulty, staff and the broader academic community.
 The Libraries provided 4,434 photocopies and 4,510 loans to
academic, public, special private and special public libraries in
97 of Iowa’s 99 counties.
 Conversely, the Libraries’ borrowing activities have increased
by 27% over the past 5 years, increasing the number of filled
requests from 18,981 in 1995/96 to 24,146 in 1999/00.
MAJOR INITIATIVES
INFOHAWK
After more than a year of work, the Libraries’ completed the imple-
mentation of a new integrated library system in August 2000.
Named InfoHawk, the project was completed on time and under
budget.
The online catalog is a multi-functional web catalog that con-
nects readily into the web resources around the campus and inter-
nationally. The contents include the combined holdings from the
University Libraries, the Law Library, and the Curriculum Lab,
representing over 4 million titles.  Some of the special functions
of InfoHawk comprise a direct link to the Libraries’ Gateway to
the Web and the numerous special databases and indexes included
there, as well as personalized circulation information which
allows a user to see on demand all materials they have checked
out or put on hold. Future enhancements will include patron-
initiated recall services and live web links to external resources.
RETROSPECTIVE CONVERSION
In 1999, the Libraries contracted with Online Computer Library
Center, Inc. (OCLC) to convert the remaining card catalog records
into machine-readable form, which will make it possible to
include those records in InfoHawk. Approximately 95% of the titles
have now been processed at the end of Year 2 of this three-year
project. About 5% (110,700 titles) remain to be processed.
SPECIAL PROJECTS
 The Special Collections Department completed “Traveling
Culture: Circuit Chautauqua in the Twentieth Century,” a
Library of Congress American Memories Project with 30,000
images from talent brochures and 55 million characters of text.
http://memory.loc.gov/ammem/award98/iauhtml/
 Access Services began providing international ILL/borrowing
services to selected university libraries in Japan.
 The Preservation and Conservation Department produced the
Yamanashi/Iowa presentation guest books for Governor Tom
Vilsack’s visit to Japan.
 The Map Collection Department worked with staff from the
Historical Information Gatherers in Minneapolis to create
scanned images of Iowa aerial photo mosaic indexes.
 The Research and Information Services Department participated
in the Pilot 3 testing of the Library of Congress’ Collaborative
Digital Reference project.
 Iowa Women’s Archives began a collaboration with Iowa State
University on an oral history project about women activists in
the farm crisis.
DEVELOPMENT
Private funds and gift collections are essential for the continued
development of the University Libraries and this was a very suc-
cessful year for library development. In consultation with the
Friends of the Libraries Board, we also defined five major goals for
the University’s Comprehensive Campaign:
 Manuscripts, Archives, and Special Collections
 Library Support for Cutting Edge Research and New Research
Directions
 Preservation of the Printed Record
 Library Innovation in Support of Teaching and Learning
 Library for Television and Film Studies
In the year 2000, the Libraries received $921,977 in gifts and
bequests:
Outright gifts ............................................................... $837,682
(e.g., estate gifts, gifts-in-kind, other outright gifts;
in terms of these gifts, organizations gave 27%,
non-alumni gave 35%, and alumni gave 38% of this total.)
Future gifts ..................................................................... $84,295
(e.g., pledges, bequests, trust, insurance, etc.)
EXHIBITIONS
Exhibitions are intended to educate and sometimes to entertain,
as well as reflect the collections of the Libraries.
 Romancing the Rose: Flowers in American Culture
June – September 2000
 The Fifties: From Atomic Power to American Pie
October 2000 – January 2001
In conjunction with Point of No Return: 1950, the Cold War
and the Twentieth Century, a series of symposia held at the
University of Iowa.
 Into the Sunset: Views of the American West
February – May 2001
In conjunction with Lure of the West,
an exhibition at the UI Museum of Art.
GRANTS
 Roy J. Carver Charitable Trust - 1/00 – 6/02
Science Information Literacy Initiative - $269,685
 University of Illinois-Chicago – 11/99- 4/01
Enabling Access to Health Information Resources for
Non-Metropolitan and Underserved Health Professionals
in Iowa - $24,994
 UI Departments
Grants initiated by UI faculty in support of special projects
and programs provided funds for the Libraries to enhance
collections in the areas of global studies, crossing borders,
international health, and Latin American studies - $18,720
HONORS
 The Information Commons took first place in the CD-ROM
category of the 2001 Instructional Computing in Dentistry Com-
petition, sponsored by the American Dental Education Asso-
ciation, for The Bones of the Skull: A 3-D Learning Tool.
 Gary Frost, University Conservator, was awarded an individual
grant from the Arts and Humanities Initiative for “Application
of Sewn Board Technique to Book Conservation Practice.”
 Ellen Hammond, Japanese Studies Librarian, was named one of
three recipients of the Japan Foundation–National Diet Library
Training Program Fellowships.
 Marsha Forys, Coordinator, Instructional Services, was selected
to attend “Immersion 00” through a national competition of
the Association of College and Research Libraries Institute for
Information Literacy.
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DISTANCE EDUCATION
The Distance Education program is open to all students enrolled
in the degree-granting programs directed by the Center for Credit
Programs and the School of Management.  A wide range of ser-
vices and resources are available to program participants for study
and research including: access to information via the Libraries’
web page, including access to licensed e-resources of all kinds
through the Ezproxy system; document delivery services; user edu-
cation;  toll-free telephone assistance; e-mail reference assistance,
and consultation services.
In the fall, the Libraries began supporting the purchase of books
for the reserve book collections for those programs with estab-
lished off-campus sites (Nursing and Social Work), and imple-
mented an electronic reserve project to support the Social Work
program in Sioux City, Des Moines, and the Quad Cities.
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DONOR PROFILE
INTERLIBRARY LOAN TRANSACTIONS FOR
LIBRARIES IN IOWA (FISCAL YEAR 99/00)
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(229)
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(63)
Source: 2000 Fund-raising results, UI Foundation
FACILITIES, COLLECTIONS, STAFFING AND EQU IPMENT
  LIBRARY   COLLECTION   VOLUMES % OF COLLECTION STAFF  SPACE PUBLIC SEATING
USAGE* HELD IN STORAGE FTE (P&S & MERIT) (SQ. FT.) COMPUTERS
Art 58,409 93,424 25% 2 5,750 6 55
Biological Sciences 20,331 48,618 87% 2 5,490 8 82
Pomerantz Business 30,439 35,802 24% 3.8 15,315 6 238
Chemistry 24,916 93,371 50% 3.8 5,715 15 92
Engineering 112,196 114,936 79% 3 8,435 8 124
Geoscience 8,001 56,492 38% 1.2 3,255 5 44
Hardin Library for the
Health Sciences 270,014 294,994 2% 18 67,050 14 752
   Information Commons n/a n/a n/a 2 10,000 102 100
Main 578,467 2,430,317 7% 140.1 332,250 47 2,262
   Information Arcade n/a n/a n/a 1 6,000 78 65
Mathematical Sciences 21,575 57,364 23% 1.5 3,185 6 30
Rita Benton Music 64,843 109,340 2% 3 9,170 5 121
Physics 11,568 58,935 27% 1.5 5,545 4 60
Psychology 57,081 67,639 4% 3.5 5,530 6 62
*Does not include use of electronic resources
As I complete my first year as University Librarian, it is my privi-
lege to offer this snapshot of the University of Iowa Libraries,
a coordinated network of 12 individual facilities that together com-
prise the University Libraries. This report briefly captures the
major trends and developments of fiscal year 2000-2001. Let me
call your attention to a few of these:
 This was a critical year for InfoHawk, our new integrated online
system. Considerable time and attention was devoted to this
implementation.
 Rebudgeted tuition money allowed the Libraries to extend hours
and increase essential staffing.
 While we acquired many new collections in electronic format
that were consulted extensively, the Libraries’ print collections
continue to be heavily used as well.
 Over 11,000 individuals participated in our library instruction
program.
 The Libraries continues to be an important resource for the state
of Iowa—sharing collections with libraries in nearly all of the
99 countries.
 Students, faculty, and staff are generally quite satisfied with the
Libraries, although according to our 3-year assessment project,
some strengthening of collections and upgrading of facilities
are still desired.
I have enjoyed meeting so many long-time library friends and
donors this year. My special thanks to the hard-working, creative
staff of the University Libraries who accomplished so much dur-
ing a year of considerable staff recruitment. Finally, my thanks to
everyone at the University for making my transition to the Uni-
versity of Iowa so welcoming.
IMPROVEMENTS
 Beginning this year, the Libraries received $450,000 in tuition
money that had formerly been budgeted for certain student
activities and services. This money was used to recruit eight
positions, expand library hours at all facilities, and increase the
starting wages of student employees.
 Funding from the Parent’s Association, University Coca Cola
funds, and salary savings were used to purchase new seating for
the undergraduate study area on the second floor of the Main
Library.
 Technology acquisitions for public use include:  flat bed and
slide scanners in the Art Library; a Microdax reader/scanner
at the Rita Benton Music Library; and digital printers in the
Media Services Department.
 The roof was replaced on the south end of the Main Library.
 The Rita Benton Music Library received new paint, carpeting,
and shelving.
COLLECTION USE AND SERVICES
Over 2 million physical visits were made to the Main and branch
libraries over the year, and over 6.8 million electronic visits were
made via the Web.
Total volumes held ................................................. 3,461,232
Volumes added ............................................................ 76,558
Serials received ............................................................ 33,174
Audiovisual materials (cartographic,
audio, graphic, film and video) ................................. 632,231
Other materials (microform units,
government documents, computer files,
and manuscripts) ..................................................... 6,383,869
ELECTRONIC RESOURCES
The UIowa Libraries Web is a digital gateway that provides access
to the Libraries’ collections and resources, services, facilities, and
staff.  Users can consult InfoHawk, the on-line computer catalog,
to search print volumes and materials, as well as thousands of elec-
tronic resources, including indexes and abstracts, e-books, e-jour-
nals, reference material, and Internet sites.
Some of these accessible electronic services are:
 electronic class reserves
 catalogs of all Big Ten Universities and the University of
Chicago through the Virtual Electronic Library
 an individual’s personal circulation information
 “Ask-A-Librarian” e-mail reference service
The Libraries continues to license digital information – especially
electronic journals – available on the World Wide Web.  In many
cases consortial licenses through the Committee on Institutional
Cooperation (CIC) or the Iowa Regents Universities (or both)
provide cheaper and broader access than would otherwise
be possible.
The Libraries currently has access to:
 2,043 full-text journals through 89 different vendors and pub-
lishers
 122 indexes & abstracts (databases) and reference tools such as
encyclopedias and almanacs
 approximately 32,326 locally digitized images
Some important new resources include:
 ScienceDirect – over 700 e-journals from Elsevier
 American Chemical Society – all journals
 Wiley Interscience – every journal title published in digital form
by Wiley
 Books 24x7 – several hundred reference works on information
technology and applied computing
 NetLibrary – over  700 copyrighted e-books plus several thou-
sand public domain texts
 AP Multimedia Archive – contains the Associated Press’ current
year’s photo report and a selection of images from their vast
negative and print library dating as far back as the 1840’s
 WorldCat – international union catalog of bibliographic
citations containing more than 41 million records in over 400
languages
ONLINE DATABASES
Ovid-Online, previously Healthnet, is one of the many internet-
accessible information systems that provides faculty, staff and stu-
dents on- and off-campus access to references, indexes, and jour-
nal articles. Using Ovid-Online, searches can be conducted in
Medline, Pre-Medline, CINAHL (Cumulative Index to Nursing &
Allied Health Literature), Biological Abstracts, PsychINFO and many
other health-related databases.
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INSTRUCTIONAL SERVICES
Classroom Instruction. This year, over 11,000 individuals partici-
pated in the instructional services program, which strives to pro-
mote information-gathering skills to everyone who uses the librar-
ies. In the last 5 years, the number of instructional sessions has
increased by 12%. The number of participants has grown by 33%
and the number of participants per session by 19%.
Library Explorer. This easy-to-use, computer-assisted instruction
program answers many of the most common questions about con-
ducting research in the Libraries. http://explorer.lib. uiowa.edu
RESEARCH AND INFORMATION SERVICES
Libraries’ reference staff provide information and reference desk
assistance, consultations for primary sources and advanced research,
and support Instructional Services.
Directional queries ....................................................... 262,399
Reference queries in person and by phone ..................... 87,130
Reference consultations ................................................... 2,105
SERVICE QUALITY ASSESSMENT PROJECTS
User Satisfaction Ratings
In 1997 the Libraries implemented a 3-year assessment project to
identify what services and resources are used by library customers,
to identify unmet needs, and to increase dialog and involvement
with library customers. The project was conducted in four phases;
the Undergraduate Study in 1998, the Graduate and Professional
Student Study in 1999, the Faculty and Staff Study in 2000 and
the Comparative Analysis in 2001. Overall results indicate that
library customers are happy with services and resources. Concerns
were mainly related to the physical (cosmetic) appearance of the
libraries, the ease of navigating through the Libraries’ collection,
a desire for an expanded print collection, and expanded remote
access. http://www.lib.uiowa.edu/lib/unag/
LibQUAL+
LibQUAL+ is a national initiative sponsored by the Association
of Research Libraries in collaboration with Texas A&M Univer-
sity Libraries to develop a standardized instrument to assess ser-
vice quality in libraries. During the spring 2001 semester, the UI
Libraries was among 45 institutional participants which represented
some of the largest research libraries in North America. This project
will allow libraries to compare their service quality with other peer
institutions, to develop benchmarks, and to surface best practices
across institutions. By using the LibQUAL+ instrument and initi-
ating action based on the results of the survey, the UI Libraries
can be more responsive to users’ needs and provide services that
are better aligned to users’ expectations. http://www.arl.org/libqual/
PRESERVATION AND CONSERVATION
 The Preservation and Conservation Department recently
expanded its imaging program with the purchase of a top down
scanner, which makes possible non-damaging digitizing of fragile
bound materials.
 Preservation staff treated over 10,000 items in the Libraries’
circulating and special collections; and prepared over 34,000 items
to send to the bindery.
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USE OF PRINT COLLECTIONS
COLLECTIONS EXPENDITURE BY CATEGORY
COLLECTION HIGHLIGHTS
 Pomerantz Business Library expanded access to full-text jour-
nal articles through ScienceDirect, ABI/Inform, RDS Business
Reference Suite, Dow Jones Interactive, and JSTOR.
 Special Collections acquired the papers of actor Gene Wilder;
as well as the production records for Cora Unashamed and other
recent films by Marian Rees Associates.
 Rita Benton Music Library purchased the Library of Congress
microfilm set Pre-1801 Books about Music,  an extensive col-
lection of books about music theory published before 1801.
 Special Collections purchased the Bible of St. Louis, a facsimile
of an important 13th-century illuminated manuscript.
 The Map Collection added numerous new satellite images from
space and topographic map coverage for Haiti, the Dominican
Republic, Spain and Honduras.
USE OF THE WEB
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As I complete my first year as University Librarian, it is my privi-
lege to offer this snapshot of the University of Iowa Libraries,
a coordinated network of 12 individual facilities that together com-
prise the University Libraries. This report briefly captures the
major trends and developments of fiscal year 2000-2001. Let me
call your attention to a few of these:
 This was a critical year for InfoHawk, our new integrated online
system. Considerable time and attention was devoted to this
implementation.
 Rebudgeted tuition money allowed the Libraries to extend hours
and increase essential staffing.
 While we acquired many new collections in electronic format
that were consulted extensively, the Libraries’ print collections
continue to be heavily used as well.
 Over 11,000 individuals participated in our library instruction
program.
 The Libraries continues to be an important resource for the state
of Iowa—sharing collections with libraries in nearly all of the
99 countries.
 Students, faculty, and staff are generally quite satisfied with the
Libraries, although according to our 3-year assessment project,
some strengthening of collections and upgrading of facilities
are still desired.
I have enjoyed meeting so many long-time library friends and
donors this year. My special thanks to the hard-working, creative
staff of the University Libraries who accomplished so much dur-
ing a year of considerable staff recruitment. Finally, my thanks to
everyone at the University for making my transition to the Uni-
versity of Iowa so welcoming.
IMPROVEMENTS
 Beginning this year, the Libraries received $450,000 in tuition
money that had formerly been budgeted for certain student
activities and services. This money was used to recruit eight
positions, expand library hours at all facilities, and increase the
starting wages of student employees.
 Funding from the Parent’s Association, University Coca Cola
funds, and salary savings were used to purchase new seating for
the undergraduate study area on the second floor of the Main
Library.
 Technology acquisitions for public use include:  flat bed and
slide scanners in the Art Library; a Microdax reader/scanner
at the Rita Benton Music Library; and digital printers in the
Media Services Department.
 The roof was replaced on the south end of the Main Library.
 The Rita Benton Music Library received new paint, carpeting,
and shelving.
COLLECTION USE AND SERVICES
Over 2 million physical visits were made to the Main and branch
libraries over the year, and over 6.8 million electronic visits were
made via the Web.
Total volumes held ................................................. 3,461,232
Volumes added ............................................................ 76,558
Serials received ............................................................ 33,174
Audiovisual materials (cartographic,
audio, graphic, film and video) ................................. 632,231
Other materials (microform units,
government documents, computer files,
and manuscripts) ..................................................... 6,383,869
ELECTRONIC RESOURCES
The UIowa Libraries Web is a digital gateway that provides access
to the Libraries’ collections and resources, services, facilities, and
staff.  Users can consult InfoHawk, the on-line computer catalog,
to search print volumes and materials, as well as thousands of elec-
tronic resources, including indexes and abstracts, e-books, e-jour-
nals, reference material, and Internet sites.
Some of these accessible electronic services are:
 electronic class reserves
 catalogs of all Big Ten Universities and the University of
Chicago through the Virtual Electronic Library
 an individual’s personal circulation information
 “Ask-A-Librarian” e-mail reference service
The Libraries continues to license digital information – especially
electronic journals – available on the World Wide Web.  In many
cases consortial licenses through the Committee on Institutional
Cooperation (CIC) or the Iowa Regents Universities (or both)
provide cheaper and broader access than would otherwise
be possible.
The Libraries currently has access to:
 2,043 full-text journals through 89 different vendors and pub-
lishers
 122 indexes & abstracts (databases) and reference tools such as
encyclopedias and almanacs
 approximately 32,326 locally digitized images
Some important new resources include:
 ScienceDirect – over 700 e-journals from Elsevier
 American Chemical Society – all journals
 Wiley Interscience – every journal title published in digital form
by Wiley
 Books 24x7 – several hundred reference works on information
technology and applied computing
 NetLibrary – over  700 copyrighted e-books plus several thou-
sand public domain texts
 AP Multimedia Archive – contains the Associated Press’ current
year’s photo report and a selection of images from their vast
negative and print library dating as far back as the 1840’s
 WorldCat – international union catalog of bibliographic
citations containing more than 41 million records in over 400
languages
ONLINE DATABASES
Ovid-Online, previously Healthnet, is one of the many internet-
accessible information systems that provides faculty, staff and stu-
dents on- and off-campus access to references, indexes, and jour-
nal articles. Using Ovid-Online, searches can be conducted in
Medline, Pre-Medline, CINAHL (Cumulative Index to Nursing &
Allied Health Literature), Biological Abstracts, PsychINFO and many
other health-related databases.
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INSTRUCTIONAL SERVICES
Classroom Instruction. This year, over 11,000 individuals partici-
pated in the instructional services program, which strives to pro-
mote information-gathering skills to everyone who uses the librar-
ies. In the last 5 years, the number of instructional sessions has
increased by 12%. The number of participants has grown by 33%
and the number of participants per session by 19%.
Library Explorer. This easy-to-use, computer-assisted instruction
program answers many of the most common questions about con-
ducting research in the Libraries. http://explorer.lib. uiowa.edu
RESEARCH AND INFORMATION SERVICES
Libraries’ reference staff provide information and reference desk
assistance, consultations for primary sources and advanced research,
and support Instructional Services.
Directional queries ....................................................... 262,399
Reference queries in person and by phone ..................... 87,130
Reference consultations ................................................... 2,105
SERVICE QUALITY ASSESSMENT PROJECTS
User Satisfaction Ratings
In 1997 the Libraries implemented a 3-year assessment project to
identify what services and resources are used by library customers,
to identify unmet needs, and to increase dialog and involvement
with library customers. The project was conducted in four phases;
the Undergraduate Study in 1998, the Graduate and Professional
Student Study in 1999, the Faculty and Staff Study in 2000 and
the Comparative Analysis in 2001. Overall results indicate that
library customers are happy with services and resources. Concerns
were mainly related to the physical (cosmetic) appearance of the
libraries, the ease of navigating through the Libraries’ collection,
a desire for an expanded print collection, and expanded remote
access. http://www.lib.uiowa.edu/lib/unag/
LibQUAL+
LibQUAL+ is a national initiative sponsored by the Association
of Research Libraries in collaboration with Texas A&M Univer-
sity Libraries to develop a standardized instrument to assess ser-
vice quality in libraries. During the spring 2001 semester, the UI
Libraries was among 45 institutional participants which represented
some of the largest research libraries in North America. This project
will allow libraries to compare their service quality with other peer
institutions, to develop benchmarks, and to surface best practices
across institutions. By using the LibQUAL+ instrument and initi-
ating action based on the results of the survey, the UI Libraries
can be more responsive to users’ needs and provide services that
are better aligned to users’ expectations. http://www.arl.org/libqual/
PRESERVATION AND CONSERVATION
 The Preservation and Conservation Department recently
expanded its imaging program with the purchase of a top down
scanner, which makes possible non-damaging digitizing of fragile
bound materials.
 Preservation staff treated over 10,000 items in the Libraries’
circulating and special collections; and prepared over 34,000 items
to send to the bindery.
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USE OF PRINT COLLECTIONS
COLLECTIONS EXPENDITURE BY CATEGORY
COLLECTION HIGHLIGHTS
 Pomerantz Business Library expanded access to full-text jour-
nal articles through ScienceDirect, ABI/Inform, RDS Business
Reference Suite, Dow Jones Interactive, and JSTOR.
 Special Collections acquired the papers of actor Gene Wilder;
as well as the production records for Cora Unashamed and other
recent films by Marian Rees Associates.
 Rita Benton Music Library purchased the Library of Congress
microfilm set Pre-1801 Books about Music,  an extensive col-
lection of books about music theory published before 1801.
 Special Collections purchased the Bible of St. Louis, a facsimile
of an important 13th-century illuminated manuscript.
 The Map Collection added numerous new satellite images from
space and topographic map coverage for Haiti, the Dominican
Republic, Spain and Honduras.
USE OF THE WEB
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SERVICE TO THE STATE
INTERLIBRARY LOAN AND DOCUMENT DELIVERY
 Over the past 5 years, the Libraries’ Interlibrary Loan and Docu-
ment Delivery activities have been fairly stable; on average the
Libraries fill 53,842 lending requests annually to students, fac-
ulty, staff and the broader academic community.
 The Libraries provided 4,434 photocopies and 4,510 loans to
academic, public, special private and special public libraries in
97 of Iowa’s 99 counties.
 Conversely, the Libraries’ borrowing activities have increased
by 27% over the past 5 years, increasing the number of filled
requests from 18,981 in 1995/96 to 24,146 in 1999/00.
MAJOR INITIATIVES
INFOHAWK
After more than a year of work, the Libraries’ completed the imple-
mentation of a new integrated library system in August 2000.
Named InfoHawk, the project was completed on time and under
budget.
The online catalog is a multi-functional web catalog that con-
nects readily into the web resources around the campus and inter-
nationally. The contents include the combined holdings from the
University Libraries, the Law Library, and the Curriculum Lab,
representing over 4 million titles.  Some of the special functions
of InfoHawk comprise a direct link to the Libraries’ Gateway to
the Web and the numerous special databases and indexes included
there, as well as personalized circulation information which
allows a user to see on demand all materials they have checked
out or put on hold. Future enhancements will include patron-
initiated recall services and live web links to external resources.
RETROSPECTIVE CONVERSION
In 1999, the Libraries contracted with Online Computer Library
Center, Inc. (OCLC) to convert the remaining card catalog records
into machine-readable form, which will make it possible to
include those records in InfoHawk. Approximately 95% of the titles
have now been processed at the end of Year 2 of this three-year
project. About 5% (110,700 titles) remain to be processed.
SPECIAL PROJECTS
 The Special Collections Department completed “Traveling
Culture: Circuit Chautauqua in the Twentieth Century,” a
Library of Congress American Memories Project with 30,000
images from talent brochures and 55 million characters of text.
http://memory.loc.gov/ammem/award98/iauhtml/
 Access Services began providing international ILL/borrowing
services to selected university libraries in Japan.
 The Preservation and Conservation Department produced the
Yamanashi/Iowa presentation guest books for Governor Tom
Vilsack’s visit to Japan.
 The Map Collection Department worked with staff from the
Historical Information Gatherers in Minneapolis to create
scanned images of Iowa aerial photo mosaic indexes.
 The Research and Information Services Department participated
in the Pilot 3 testing of the Library of Congress’ Collaborative
Digital Reference project.
 Iowa Women’s Archives began a collaboration with Iowa State
University on an oral history project about women activists in
the farm crisis.
DEVELOPMENT
Private funds and gift collections are essential for the continued
development of the University Libraries and this was a very suc-
cessful year for library development. In consultation with the
Friends of the Libraries Board, we also defined five major goals for
the University’s Comprehensive Campaign:
 Manuscripts, Archives, and Special Collections
 Library Support for Cutting Edge Research and New Research
Directions
 Preservation of the Printed Record
 Library Innovation in Support of Teaching and Learning
 Library for Television and Film Studies
In the year 2000, the Libraries received $921,977 in gifts and
bequests:
Outright gifts ............................................................... $837,682
(e.g., estate gifts, gifts-in-kind, other outright gifts;
in terms of these gifts, organizations gave 27%,
non-alumni gave 35%, and alumni gave 38% of this total.)
Future gifts ..................................................................... $84,295
(e.g., pledges, bequests, trust, insurance, etc.)
EXHIBITIONS
Exhibitions are intended to educate and sometimes to entertain,
as well as reflect the collections of the Libraries.
 Romancing the Rose: Flowers in American Culture
June – September 2000
 The Fifties: From Atomic Power to American Pie
October 2000 – January 2001
In conjunction with Point of No Return: 1950, the Cold War
and the Twentieth Century, a series of symposia held at the
University of Iowa.
 Into the Sunset: Views of the American West
February – May 2001
In conjunction with Lure of the West,
an exhibition at the UI Museum of Art.
GRANTS
 Roy J. Carver Charitable Trust - 1/00 – 6/02
Science Information Literacy Initiative - $269,685
 University of Illinois-Chicago – 11/99- 4/01
Enabling Access to Health Information Resources for
Non-Metropolitan and Underserved Health Professionals
in Iowa - $24,994
 UI Departments
Grants initiated by UI faculty in support of special projects
and programs provided funds for the Libraries to enhance
collections in the areas of global studies, crossing borders,
international health, and Latin American studies - $18,720
HONORS
 The Information Commons took first place in the CD-ROM
category of the 2001 Instructional Computing in Dentistry Com-
petition, sponsored by the American Dental Education Asso-
ciation, for The Bones of the Skull: A 3-D Learning Tool.
 Gary Frost, University Conservator, was awarded an individual
grant from the Arts and Humanities Initiative for “Application
of Sewn Board Technique to Book Conservation Practice.”
 Ellen Hammond, Japanese Studies Librarian, was named one of
three recipients of the Japan Foundation–National Diet Library
Training Program Fellowships.
 Marsha Forys, Coordinator, Instructional Services, was selected
to attend “Immersion 00” through a national competition of
the Association of College and Research Libraries Institute for
Information Literacy.
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DISTANCE EDUCATION
The Distance Education program is open to all students enrolled
in the degree-granting programs directed by the Center for Credit
Programs and the School of Management.  A wide range of ser-
vices and resources are available to program participants for study
and research including: access to information via the Libraries’
web page, including access to licensed e-resources of all kinds
through the Ezproxy system; document delivery services; user edu-
cation;  toll-free telephone assistance; e-mail reference assistance,
and consultation services.
In the fall, the Libraries began supporting the purchase of books
for the reserve book collections for those programs with estab-
lished off-campus sites (Nursing and Social Work), and imple-
mented an electronic reserve project to support the Social Work
program in Sioux City, Des Moines, and the Quad Cities.
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